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ABSTRACT

Global growth necessitates that students achieve proficiency in English as a requisite
competency for graduation. Proficiency in English must be demonstrated with a
certificate, such as a TOEFL certificate, with a minimum needed score. This prerequisite
was problematic for non-English major students, as they had only studied English in the
initial semester. Nonetheless, the requirement was in the last semester. Consequently, a
community service program in the form of a TOEFL preparation program was essential
for equipping students with the requisite English abilities to achieve a passing score.
Following the dissemination of the data, the participants in this activity comprised 228
third-grade students from a vocational university in Indonesia. The program comprised
two weeks and included a pretest, an introduction, training (including listening
comprehension, structure and written expression, and reading comprehension), a
posttest, and a survey. The activity’s findings indicated that the program improved
students’ TOEFL scores relative to their original scores. However, a number of students
have failed to meet the minimum required score. It is recommended that the community
service program be conducted periodically to aid students in enhancing their English
skills.

Keyword: English Competence; TOEFL; TOEFL Preparation; Vocational College;
Vocational Student
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INTRODUCTION

Politeknik Perkeretaapian Indonesia (PPI) Madiun is a vocational college under the
Ministry of Transportation. Its mission is to become the centre of innovation in vocational
education and training in the railway sector, leveraging technology from around the
world. One of the abilities students need to compete in the global development arena is
the ability to speak English. Consequently, the Ministry of Transportation, through the
Human Resource Development Agency, issued directives to all graduates requiring them
to demonstrate a command of English. Instruction number [K.11/BPSDM-2015, issued by
the Head of the Human Resource Development Agency, refers to this information. In the
current situation, PPl Madiun stipulates that all students must possess an English
proficiency certificate as a graduation requirement, with a minimum score of 400. It is
possible to acquire the English certificate by taking either the Test of English Proficiency
in PPI Madiun or the Test of English Language Proficiency (TOEFL ITP).

The requirement is in line with the idea stated by Renandya et al. (2018), “English
language competence has become a need for many stakeholders when applying for
positions since it relates to an individual’s capacity to communicate effectively in
English”. Further, Pratiwi and Waluyo (2022) argued that, to keep up with the demands
of the job market, institutions in Indonesia have made an English-language competency
certificate a graduation requirement. Hence, mastering English as a required competence
is imperative for all college graduates to compete globally, as they will be left behind in
the technological advancement in the era of globalization (Anggoro & Pratiwi, 2023;
Mulyadi et al., 2017). It not only masters English for daily communication, but also holds
a certificate of English competence. The certificate can be the Test of English as a Foreign
Language (TOEFL), the Test of English for International Communication (TOEIC), the
International English Language Testing System (IELTS), the Pearson Test of English
(PTE), or a Test of English Proficiency held by each college or university.

Nevertheless, due to PPI Madiun is a college that does not focus on English as its
major, a significant number of students have difficulty obtaining an English competence
certificate on their own. The English proficiency test administered to students in the fifth
or sixth semester poses a significant challenge for them, as English is a general subject
taught throughout the first and second semesters of the academic year. Some students
are unable to comprehend the test’s premise, while others have a very limited command
of English. It is quite difficult for almost all students to succeed in meeting the graduation
criterion of achieving a score of 400. According to the results of a TOEFL Prediction Test
administered by English Club PPI Madiun, 58.77% of the students (134 out of 228) did
not meet the required score of 400. The English proficiency test indicates that some
students are having difficulties. It is therefore essential to take action to assist them in
achieving the minimum score required to graduate from the college.

Many empirical studies have shown that students struggle with questions in tests
of English proficiency due to their low English language skills, lack of preparation, and
lack of enthusiasm (Pratiwi et al., 2024; Pratiwi et al., 2023). Additionally, they encounter
difficulties due to limited vocabulary, fatigue, and time constraints (Norahmi et al., 2024;
Pratiwi et al,, 2023; Pratiwi et al,, 2023). These issues have resulted in low English
proficiency test scores, which are insufficient to meet university graduation
requirements and stakeholder job-application requirements. In addition, it is argued that
although undergraduate students recognize the value of a high TOEFL score for academic
and professional success, they struggle to achieve the minimum score (Kim, 2020; Pratiwi
etal, 2021).

The brief evaluation indicates an urgent need to prioritize English instruction to
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adequately prepare students for the English proficiency examination. To assist students
in meeting the minimum English proficiency test score requirement, they must
participate in this community service activity. Due to the fact that the certificate is valid
for a period of two years, it will be beneficial to students because it will provide
certificates that fulfill graduation criteria and will improve their career possibilities in the
future.

METHOD

During the English proficiency test, students in PPl Madiun frequently struggle. It
had to happen for some of them to retake the examination multiple times because they
were often unable to achieve the minimum score required for graduation. As a result, this
community service was carried out to run a training program in preparation for the Test
of English as a Foreign Language (TOEFL), intended to help students improve their scores
on such tests. For third-grade students at Politeknik Perkeretaapian Indonesia Madiun,
the training was conducted over two weeks. The objective was for the students to
demonstrate that they were capable of achieving a minimum required score of 400 to
graduate and to apply for jobs in the future.

In addition, community service provided students with knowledge of a variety of
English proficiency examinations, such as the TOEFL Institutional test, administered by
PPI Madiun, and the functions of the test certificate. Students were also provided with
information about the form, the number of questions, and the registration process for
each standardized English proficiency test. Subsequently, the activity centred on the
TOEFL preparation program, with particular emphasis on the TOEFL ITP. This was
because the TOEFL Institutional PPI Madiun followed the TOEFL ITP format. The students
were given information on the examination components and time allotment; however,
they were not given any advice or suggestions to help them improve their skills and
achieve higher results. When implementing this community activity, several processes
were involved. The curriculum was introduced to the students of PP Madiun who were
in the third grade two weeks before it was actually scheduled to begin. A flyer was

distributed to the students (see Figure 1 for more information).
M I

PREPARATION
PROGRAM

C oA wniy garu//‘.ﬂ,

' 4 REGISTRATION SUPPORT
; bit.ly/TOEFL_jan2024 9\ Language Unit team

PPI Madiun

PARTICIPANTS ® TIME
3rd Grade Students 15-26 JAN 2024

PPI Madiun

P e 08112639610 e bahasa@ppi.ac.id ‘

Figure 1. Flyer of Community Service Activity
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Table 1. Community Service Schedule

No Time Activity

1  1stand 2nd week of January Announcement of the program

2 3rdand 4th week of January TOEFL Preparation Program
1st day Pretest
2nd day Introduction to the English proficiency test
3rd — 5th day Listening comprehension material
6th — 8th day Structure and written expression material
Oth — 11th day Reading comprehension material
12t day Posttest and Survey

As a result, the schedule for preparing for the TOEFL has been divided into three
stages: 1) the pretest, 2) the training, and 3) the posttest (according to Table 1). The
purpose of the pretest was to evaluate students’ fundamental knowledge of their English
language proficiency. Additionally, it was conducted during the initial meeting of the
training program. Based on the components of the TOEFL Individualised Test of
Proficiency (ITP), the training had been divided into three distinct categories: 1) listening
comprehension, 2) structure and written expression, and 3) reading comprehension.
Each section lasted three days, with two sessions per day. Each meeting lasted 1.5 hours.
Students had the opportunity to view their English proficiency test scores after enrolling
in the TOEFL preparation program. This provided a reflection on whether there was an
improvement in their English skills.

1. nat 1. thermal energy Is potentially | ible energy source ... been tapped by humans for
centuries but, until recent years, only on a small scale.
@ He makes a lot of money —
(&) has it
He has just been left some money
has
@ He doesn't believe three hundred dollars is enough I7
(©) thatnas
@ He can't afford to spend that much @ that is has
2. no2 2. Theimportance of the hand, and mare generally of the body, in children's acquisition of
@ He knows what is wrong with the watch arithmetic ...
The woman doesn't need to buy another battery @ can hardly be exaggerated

@ The woman should get a new watch @ hardly exaggerated can be

(€) ca I
@ The jewelry store can probably repair the woman's watch E) can be exaggerate hardly

(B) exaggerated can be hardly
3. no3

@ He has another meeting to attend on that day
He's available either day

@ He can't attend two-day conference

3. ..is present in the body in greater amaunts than any other mineral.

@ Calcium
There is ealeium

@ Calcium, which
@ Not everybedy will go to the same meeting @ Itis calclum

1. In which of the following fields did Max Planck NOT make a significant contribution?

a) Optics

b} Thermodynamics
¢) Statistical mechanics
d) Biology

2. “revolutionary™ as used in line 13, means...

a) Dangerous
b) Extremist
©) Momentous
d) Militarist

3. it can inferred from the passage that Planck’s work led to the development of which of the
following?

a) The rocket

b} The atomic bomb

¢) The internal combustion engine

d) The computer

Figure 2. Sample of Pretest

The TOEFL preparation program utilized the content of two books: “Persiapan
English Proficiency Test” (Pratiwi et al.,, 2023) and “TOEFL iBT: 8 online practice tests”
(Sharpe, 2020). Throughout the training program, the students were not only provided
with information about the TOEFL materials but also given practice tests to assess their
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comprehension. Based on the students’ pretest and posttest results, an evaluation of the
program was conducted after the activity. The purpose of this evaluation was to
determine whether there was an increase in students’ scores resulting from the benefits
provided by the community service program. To assess whether the software was
successful, descriptive statistics and a paired-samples t-test were used in SPSS 25 to
analyze the acquired data.

o T 258 i\l

PENDAHULUAN LISTENING COMPREHENSION

istening Comprehension Section terdiri dari tiga bagian dengan
T i A 5 50 pertanyaan. Untuk menjawab 50 pertanyaan tersebut Anda
standar bahasa Inggris sebagai bahasa asing untuk menguji
X

OEFL (Test of English as a Foreign Language) adalah tes
diberi waktu 30 — 40 menit. Jadi, anda memiliki waktu antara 10

T g dalam hal peng bahasa Inggris. ~ 15 detik untuk menjawab 1 soal.
TOEFL merupakan Profiency test, yaitu tes yang digunakan untuk v Bagian A (Part A) terdiri dari 30 pertanyaan
mengukur kemampuan bahasa Inggris seseorang tanpa dikaitkan secara v Bagian B (Part B) terdiri dari 7 sampai 8 pertanyaan
langsung dengan proses belajar mengajar. v Bagian C (Part C) terdiri dari 11 sampai 13 pertanyaan
TOEFL digunakan sebagai salah satu pra-syarat untuk studi
keluar negeri terutama negara-negara yang menggunakan bahasa TIPS UMUM MENGERJAKAN SOAL LISTENING
Inggris sebagai bahasa p TOEFL biasanya juga jadi pra- 1. Pahami bentuk-bentuk perintah (direction) pada masing-

masing bagian (part) dengan baik sebelum hari “H" ujian

Bacalah pilihan pada masing-masing soal sebanyak mungkin

ketika narator sedang membacakan direction dan contoh soal

(example)

3. D kan dan } si pada k yang sedang di
dengarkan

Figure 3. Sample of TOEFL Preparation Materials

syarat untuk melanjutkan studi S2 dan S3 di dalam negeri. Bahkan, saat
ini mahasiswa S1 diharuskan untuk memiliki skor TOEFL tertentu
sebagai salah satu syarat kelulusannya. TOEFL juga sudah mulai
digunakan dalam dunia kerja sebagai salah satu mekanisme perekrutan
atau jenjang kenaikan karier.

~

RESULTS AND DISCUSSION

The community service component of the TOEFL preparation program was
conducted over 2 weeks by the language unit team, comprising nine lecturers and three
administrators. There were 228 students, divided into nine classes, who joined the
activity. On the first day, the students participated in a pretest activity using the Google
Form application. The pretest was held in South Tribun and North Tribun PPI Madiun in
2 sessions due to the limited capacity of each Tribun, with only 60 students. The pretest
results were then compared with the posttest results to determine the program’s efficacy.
On the second day, the students entered their assigned class to begin the material on the
English proficiency test introduction. During this activity, the students received an
explanation of the types of English proficiency tests, their functions, the types of
questions, and how to register for them. It was used to provide students with background
knowledge about English proficiency tests, so that they could choose the test that best
suited their needs in the future.

- -~ -

Figure 4. Pretest Activity
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The students received instruction in listening comprehension from the third day
through the fifth day on the schedule. The pretest was addressed first, and then the
discussion continued with a few helpful tips and suggestions for the listening
comprehension section of the test. As soon as the daily training was complete, several
practice examinations were administered. Training continued in the structure and
written expression area from the sixth to the eighth day of the training. A successful
training session has been conducted using the same methodology as the listening
comprehension part. The software functions without any problems and is very easy to
use. One further instance of the same problem happened during the final training session,
which focused on reading comprehension. Pretests, strategies for taking the test, and
practice in reading comprehension were all covered during this event, which took place
on the ninth through the eleventh days.

The posttest was administered to the students on the final day of the TOEFL
preparation program to evaluate the extent of their improvement since the beginning of
the program. Given the significance of the pretest findings, the test was held in the
auditorium at PPI Madiun to prevent students from faking their way through it. A paper-
based test was used for the posttest, which was a slightly different activity from the
pretest. The seats were placed according to the classes the students were enrolled in,
beginning with the class with the fewest absences and working down to the last one.
Reading comprehension was the final section of the posttest, which came after the
listening comprehension section, then the structure and written expression sections, and
finally the reading comprehension section. It was a two-hour-long event. The procedure
went off without any difficulties, and the students finished it within the allotted time.

Table 2. Paired Sample T-test Results

Paired Samples Statistics

Mean N SD SE Mean Correlation Sig.
. Pretest 401.820 228 39.789 2.635
Pairl posttest 409714 228 39.416 2.610 985 000

Paired Sample t-test

Paired Differences

95% Confidence Interval ¢ df Sig. (2-
Mean SD SE Mean of the Difference tailed)
Lower Upper
Pretest- ;894 6976 462 -8.805 6984  -17.086 227  .000
Posttest
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When the students had completed the community service program, the assessment
was conducted based on the pretest and posttest scores. The descriptive statistics
showed that the skewness and kurtosis values were between -2 and +2, indicating that
the data were homogeneous. This allowed the study to continue with the Paired Sample
t-test. The results of the analysis show that the students’ scores increased by 7.894 points
between the pretest (mean = 401.820, SD = 39.789) and the posttest (mean = 409.714,
SD = 39.416). With a robust correlation between the test outcomes (Sig. <.001, r =.985,
t(227) = 17.086) and a significant difference between the pretest and posttest, there was
also a significant difference between the two tests. It indicated that programs designed to
prepare students for the TOEFL had a significant impact on their test scores.

Drawing on the brief analysis, the community service component of the TOEFL
preparation program for 3rd-grade students in PPI Madiun improved students’ TOEFL
scores. This aligns with some of the TOEFL preparation programs, which also assist
students in preparing for the English proficiency test (Bakoko & Pratiwi, 2021; Muharis
et al., 2025; Muhlisin et al.,, 2026; Ningsih et al, 2025; Pratiwi et al., 2023; Rofiah &
Waluyo, 2020; Waluyo & Bakoko, 2021). Although some of the students still scored below
the required score (400), the program claimed to be useful for assisting students before
they took the TOEFL Institutional. It was not only about improving students’ scores, but
also about preparing them to take the English proficiency test based on their needs, as
well as providing them with basic knowledge about the types of English proficiency tests.

CONCLUSION

As a result of the completion of the TOEFL preparation program, the community
service objective has been accomplished. The objective was to provide students with
information about the English proficiency exam and to help them improve their TOEFL
scores. In addition to resources for the Test of English as a Foreign Language (TOEFL),
students need to be taught about various types of English proficiency examinations.
Following their enrollment in the program, the students gained a comprehensive
understanding of the use of each English proficiency exam. To be more specific, students
gained significant knowledge about the TOEFL. This was demonstrated by students’
TOEFL scores improving compared to their original scores. In addition, it was suggested
that this activity be carried out on a continuous basis to assist students in acquiring the
skills and competencies necessary to address global challenges in the contemporary
society 5.0. The activity has demonstrated its benefits to students; hence, implementing
activities of this type might assist students who are not majoring in English in competing
in the worldwide competition.
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